
FACT SHEET

MISSION STATEMENT
Service King strives to be the collision repair operator of choice by providing a secure, fulfilling workplace that motivates our teammates to deliver 
safe, superior repairs with excellent customer service while ensuring sustainable, profitable growth and opportunity. 

ADDRESS (HOME OFFICE) 
2375 N. Glenville Dr. 
Building A, Suite 500 
Richardson, TX 75082

PHONE
972-960-7595

NEWS 
Press Releases: www.serviceking.com/company/press 

SOCIAL  
Twitter: @Service_King

Facebook: facebook.com/servicekingcollisionrepair

Blog: blog.serviceking.com

YouTube: http://www.youtube.com/user/ServiceKingCollision

LinkedIn: http://www.linkedin.com/company/1540702?trk=tyah

LOCATIONS
Today, Service King operates 330 locations throughout 24 states with 
plans to continue growing. 

EMPLOYEES  
Service King currently employs more than 6,000 teammates and 
continues to grow at every level of the organization 

HISTORY
Service King opened its first collision repair center in Dallas, Texas in 
1976

FOUNDER
Eddie Lennox (1976) 

OWNERSHIP
Acquired by the Blackstone Group in 2014   
Acquired by The Carlyle Group in 2012

EXECUTIVE TEAM
Chris Abraham, Chief Executive Officer

Jeff McFadden, President

Michelle Frymire, Chief Financial Officer

Derek Kramer, Chief Information Officer

Stuart (Stu) Crum, Chief Operating Officer 

Sean Huurman, Chief Human Resources Officer 

Brent McKinney, Executive Vice President of Operations


